
PCI Group Deploys Pitney Bowes Inserting Technology to Power New State-of-the-Art Production
Center

STAMFORD, Conn., February 13, 2018 - Pitney Bowes Inc. (NYSE:PBI), a global technology company that provides
innovative products and solutions to power commerce, today announced that PCI Group has deployed the Pitney Bowes Epic inserting system
Epic inserting system to power its new state-of-the-art production mail center in Irving, Texas. The new production mail
center, which opened earlier this month, is designed to produce millions of pieces of personalized transactional mail each
day for PCI’s clients in the highly regulated financial and healthcare industries. 

“As our business continues to grow, we need to increase our capabilities and capacity while continuing to ensure 100
percent accuracy and compliance for our all our clients,” said Chris Kropac Jr., President of PCI Group. “We do more than
a million multi-page mail pieces per day. The Pitney Bowes Epic system not only improves productivity, it gives us the
confidence that each page is correctly inserted into the right envelop from the first piece of mail to the last and provides
an auditable record of each piece. I trust the Pitney Bowes integrity solutions. They are the best in the business and help
me sleep at night.” 

The Epic inserting system is an innovative inserting solution that offers the best synergy for high-speed efficient letter
processing as well as flexible processing of flats. This multi-format mail inserter delivers accurate high-integrity results,
top-quality service levels and a lower total cost of ownership for simple and complex transactional processing. The Epic
accurately accounts for all pieces within a job. It supports file-based processing, tracking every page of every mail piece
and ensuring the high level of integrity. Additionally, the automated setup features ensure consistent, reliable and
accurate results across every shift. 

“We are delighted to partner with PCI Group in order to boost productivity and help ensure document integrity and
compliance for their customers,” said Grant Miller, President, Pitney Bowes Document Messaging Technologies. “The
high-volume transactional mail market is booming and companies like PCI are building their capacity and capabilities to
handle that growth and deliver even greater value and service to their valued clients. The Epic inserting system sets the
bar for document integrity, productivity, ease of use and reliability. We recently celebrated our 100 th Epic install in
October. Since then, we have continued to see tremendous demand for all of our inserting technology.” 

PCI Group, which was founded in 1970, is based in Ft. Mills, S.C. PCI’s new 43,000-square-foot production center in
Irving, Texas also features a wide range of security features, ranging from 24/7 security cameras and key card access to
one-way-in/one-way-out building access and full visibility of the production floor, to protect customer data and to address
the highly regulatory compliant aspects of its business. 

About PCI Group 

PCI Group is a leading provider of mission critical communications for businesses where security of customer-centric data
is paramount, precision and accuracy are crucial and compliance is a must. In its 47 th year of business, PCI has
experienced tremendous growth over the past several years. In 2017, PCI was named #1697 on the INC 5000 list of
fastest private company growth companies in America. Investments like the new facility in Irving are enabling PCI to win
new, multi-year contracts with some of the largest companies in America. 

About Pitney Bowes 

Pitney Bowes (NYSE:PBI) is a global technology company powering billions of transactions – physical and digital – in the
connected and borderless world of commerce. Clients around the world, including 90 percent of the Fortune 500, rely on
products, solutions, services and data from Pitney Bowes in the areas of customer information management, location
intelligence, customer engagement, shipping, mailing, and global ecommerce. And with the innovative Pitney Bowes
Commerce Cloud, clients can access the broad range of Pitney Bowes solutions, analytics, and APIs to drive commerce.
For additional information visit Pitney Bowes, the Craftsmen of Commerce, at www.pitneybowes.com. 
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