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PCI Group, Inc. Forms Strategic Alliance with

Electronic Payment Providers , Inc. to Provide
Comprehensive Collections Solution and Web -
base Electronic Bill Pay

Hauppauge, NY. - July 21,2008 - PCIGroup, Inc., the market PCI President Chris Kropac was again
leader in direct mail services for the collections industry, has
formed a strategic alliance with Electronic Payment Providers,

asked to serve as a Subject Matter Expert
on the business implications of what the

Inc. (EPP), the national leader in electronic payment services, to Intelligent Mail Barcode (IMB) means for

offer a more comprehensive collections solution which can now the Long Island Mailing Community

include EPP's online bill payment solution -Express Bill delivering a keynote address at the June
24th Long Island Postal Customer Council

PCI Group has set a new standard and built a foundation of (LIPCC) Annual Mailing Conference.

empowerment for its customers with proprietary solutions that

include Webtr ak Hime, eompreh@nsive account Chris addressed hund  reds of attendees on

management application that offers its clients control and how to utilize the new USPS IMB technology

transparency into the entire direct mail process. This systematic
and empowering methodology delivers true business value to PCI
customers and resul ts in both profitable and positive collection
campaigns. It also makes partnering with EPP, who shares a
similar approach to providing strategic value, a win/win not only
for both organizations, but for customers who will benefit from

the companies' combin  ed value proposition.

to effectively control and leverage
meaningful data from this process to
positively impact their bottom line, adjust
outbound mailing and calling efforts, and
control staffing more effectively

If you would like a copy of Chris'
presentation, please reply to this email and

EPP's fully integrated presentment, billing and payment solution we will be happy to send you a copy.

allows for the real -time acceptance of payments utilizing a self
service web environment. Through this powerful solution dunning

and remittance notices direct customer s to an interactive invoice
presentment and bill pay environment. Utilizing this secure

portal , debtors can log in, review account balances, make
payments or even negotiate debt online based on specific Come By And Visit Us At
business rules.
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"Partnering with a premiere company like EPP further validates Westin Diplomat Resort & Spa
our commitment to empowering our customers by offering Hollywood, Florida
automated, turnkey solutions that leverage technology to July 23 -26, 2008

maximize their collection efforts," says Chris Kropac, President of Booth # 722



PCI Group. "The need to provide measurable busine ss value has
never been greater than in today's fractured economy and PCl is
committed to both creating proprietary technologies that impart

true competitive advantage to our customers and partnering with

best of breed solution providers who mirror that ap proach."

"The industry as a whole is shifting toward self service models
like automated web payment portals and interactive phone
payment environments. This solution has been specifically
designed to meet those evolving needs and to cut down on the
costs associated with receiving payment through the elimination
of the billing agent. It's easy to implement ; meaning that a
business can roll out a comprehensive web billing strategy in a
matter of days and be accepting more payments without a
lengthy setup."  says Scott McCollum, President of EPP.

Collectors Face New Law in Colorado, and NY
Considers Debtor's Bill of Rights

InsideARM
June 13, 2008

The New York General Assembly passes several bills requiring
greater disclosure to indebted consumers as Colorado enacts a
law requiring specific language in collection letters.

Two states have advanced legislation directly impacting debt
collection activity within their borders in the past week. New
York's General Assembly passed a package of bills that would
allow for more consumer disclosure of the state's FDCPA laws,
establish an administrative procedure for violations, and curtail
seizure of certain assets to pay off debts. Colorado signed a bill
into law that impacts initial consumer communication and
licensing requirements for collectors in the state.

The bill s in New York are sponsored by New York City - area
Democrat Audrey Pheffer, Chair of the Assembly Consumer
Affairs Committee.

According to T he Queens Gazette, one of the bills would require
collectors to disclose a new "Debtor's Bill of Rights" to consumers
on their initial communication. The bill creates a private right of
action for consumers that are victims of improper debt collection
tact ics and require greater disclosure of the protections provided
by the New York Fair Debt Collection Practices Act.

Another Pheffer bill would target certain assets as exempt from
garnishment or seizure by private collectors, including Social
Security paym ents and other public assistance money. Collectors
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working in the state would be required to be licensed by the New
York Department of State.

The bills still must be passed by the state's Senate and signed
into law by Governor David Patterson.

Additional ly, Colorado Governor Bill Ritter recently signed a bill
into law that imposes an additional state special text

requirement, retains the Colorado resident office requirement and
requires a licensed agency to maintain a toll -free telephone
number. Colorado  H.B. 1240, which was signed into law on June
2, 2008, became effective on July 1, 2008.

The law specifically lays out new language that must be included

in the initial communication with a debtor. Initial collection letters

must include the statement, "A c onsumer has the right to request
in writing that a debt collector or collection agency cease further
communication with the consumer. A written request to cease
communication will not prohibit the debt collector or collection

agency from taking any other a ction authorized by law to collect
the debt." If the notice is placed on the back of the written
communication, there must be a statement on the front of the

letter notifying the consumer of the information on the back.

Existing law requires a collector i nclude in its initial
communication with the consumer the statement, "FOR
INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION
PRACTICES ACT, SEE;
WWW.AGO.STATE.CO.US/CADC/CADCMAIN.CFM _." The new
legislation does not alter this language. However, the bill clarified
that if the Web site address changes, the notification must be
corrected to contain the updated Web address.

Additionally, the final version of the bill retains the Colorado
resident off ice requirement and further requires a licensed agency
to maintain a toll  -free telephone number.

Prior to H.B. 1240, a collection agency manager was required to

pass a written examination. The legislation eliminates the

manager examination requirement. Ho wever, collection agencies
are still required to employ a collections manager.

Finally, the bill also amended the reapplication and notification
requirements to add limited liability companies to the list of

business structures that must notify the Colora do Collection
Agency Board of changes in ownership.

This summary does not identify all of the changes provided by the
recently passed bill. We encourage you to do your own research
and view the full text of H.B. 1240.

) " R V- &


http://www.ago.state.co.us/CADC/CADCMAIN.CFM
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Where technology, innovation and service is in a world of its own.




